Grab@VOIR

VOIP Calls Centralized Recording www.grabavoip.com

“90 day free trial of our Grab@voip services when using Charce
Telecom’s long distance services with a Quintum Tenor CPE”

Chance Telecom and Quintum are adding more value to its relationship with its
Call Center and Telemarketing customers by offering a new “State of the Art”
recording feature for terminating calls via our www.chance2call.com and
www.chance4minutes.com platforms. This offer is exclusively for Quintum Tenor
owners.

Developed to work seamlessly with Quintum Tenors, the service records some or
all calls originated by customers and terminated through our network, or calls
being terminated at customer premises that come from toll-free numbers in the
USA and International destinations. Grab@voip is perfect for Customer Service
or general access to International Offices. Our service will work flawlessly with
Quintum’s analog or digital Tenor VolP equipment.

The call recording is real time and all audio files are accessible immediately via
our website (www.grabavoip.com) for online listening and downloading on MP3
format. Customers can enjoy up to 40 gigabytes of space to store recorded calls
and are able to manage and schedule their call downloading and deletion via
FTP.

CONTACT US AT (305) 644-8333 TO RECEIVE A PRODUCT
PRESENTATION or visit us at www.chancetelecom.com

—Ghance.
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