
Procedures for using TFTP to the Tenor 
 

I. Introduction. 
This TFTP procedure can be used anytime that the Tenor gets in to a state where it is constantly resetting 
due to corrupted file download or an incompatible software version is sent to the system. 

When you need to perform the TFTP program, you will use only the sys.bin file to recover the unit.  If 
you have a version of software for this system, it will need to be renamed to sys.bin before continuing.   If 
you are unsure, contact the Quintum Technical Assistance Center. 

II. Initial Setup. 

 
Figure 1 

1. As shown in Figure 1, you must first connect your PC’s com port to the Tenor’s serial interface using 
a serial cable.  Also, your PC must be connected to the same IP network as your Tenor. 

2. Create a directory on your PC called c:\Quintum\software\temp. 
3. Copy the TFTP program  and any other software files that have been sent to you in this directory. 

a. If you have the sys.bin or the boot.bin file already, copy these in to the new directory you created 
above. 

4. Start up a Hyperterminal session as directed below; 
a. Click on StartàProgramsàAccessoriesàCommunicationsàHyperTerminalàHyperterminal 
b. In the Name field, enter a name for this connection, such as Tenor and click on OK. 
c. In the Connect Using field, change this to Direct Connect to Com 1 (or the Com port number you 

have connected the serial cable to) and click on OK. 
d. Set the Port Settings as shown in figure 2 below and click on OK; 



 
Figure 2 

e. You will now have a direct connection to the Tenor. 

III. Setting up the TFTP software. 
1. From Windows, open the explorer and go to the directory C:\Quintum\software\temp, where you 

saved the TFTP program and the software files. 
2. Double click on the TFTP program. 
3. Click on TftpdàConfigure to get the TFTP Settings screen shown below in figure 3. 

 
Figure 3 

4. Make sure that the Home Directory is set to C:\Quintum\software\temp and click on OK. 
5. Click on TftpdàStart and this will start the TFTP program. 
 

IV. Setting the Tenor to start the download. 
1. Make the Hyperterminal session your active window on your PC. 
2. Using two (2) paper clips perform the following steps; 

a. Push in and hold the Diag button on the Tenor. 




