Tenor™ Call Relay Quick Start

STEP 1: Connect to Console Port

Connect to PC Console. You will need to connect the Tenor unit to your workstation’s serial port via RS-232
connection. (This connection will be used when you assign an | P address to the unit. For the instructions below, it is
assumed you are connecting to aPPC.)

Figure 1: Connect to PC Com Port

1. Insert one end of the DB-9 cable into the Tenor’s
port labeled Console.

2. Insert the other end of the DB-9 cable into your
workstation’s Com Port (see your PC documentation
for more information about this port).

STEP 2: Configure Terminal Software to Communicate with Tenor

Communication between the Tenor and the PC is enabled via RS-232 connection and terminal emulation software.
The instructions below assume you are running HyperTerminal (running on Windows 95 or later) on your PC. For all
other terminal emulation packages, the specific Tenor commands used to assign the | P address will be the same, but
the software specific instructions will be different.

1. Click on Sart> Programs> Accessories> Communications> Hyper Terminal> Run. The Hyper Terminal window
will be displayed. Click onHypertrm.

2. Enter a Connection Description (i.e., name for each unit such as Tenor Call Relay 1 and click Ok.

3. Choose the connection port on your PC from the Connect Using drop down list box (i.e., Direct to Com1). Click
Ok. The Com1 Properties window will be displayed. See Figure 2.

Figure 2: COM1 Properties screen
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From the Bits Per Second drop down list box, choose 38400.
From the Data Bits drop down list box, choose 8.

From the Parity drop down list box, choose None.

From the Stop bits drop down list box, choose 1.

From the Flow control drop down list box, choose None. Click Ok.
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connection to the Tenor unit will be established.
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Step 3: Assign IP Address

When a Tenor is shipped to a customer, it has a private |P address assigned to it which is utilized by Quintum Manu-
facturing for final testing, prior to shipment. An IP addressis a 32 bit (up to 12 numeric characters) address used to
identify each network device in the TCP/IP network. If the unit does not have an IP address, data will not be able to
be sent to or from the unit. Y ou can re-configure the | P address using the following procedure.

Note: Ensure your PC is connected via serial cable to the Tenor, and HyperTerminal is configured and running.
1. Pressthe Tenor unit’s power switch to On. Information about the unit will scroll on the screen. See Figure 3.

Figure 3: Initial Screen
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2. Tochange any of thisinformation, including setting the |P address, press the Enter key when you see the follow-
ing message appear “ To change any of this, press <Enter> key within 3 seconds’. See Figure4.

Figure 4: Current Settings Screen

3. At the prompt “ (M)odify any of thisor (C)ontinue?” [M], pressthe Enter key. See Figure 5.
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